NHS

Bedfordshire and Luton CUES

(Urgent Eye Care Service)

MINOR EYE CONDITION?

Do you have a new eye problem?
Are you registered with a Local GP practice?
Do you need advice or an appointment with a professional?
Please contact our Telephone Assessment Service.

Q0800316 9200 &
)

STEP 1
Call our call centre.
We will take your details

and arrange a phone call
with a Clinician.

QUTCOMES

STEP 2

Our Clinician will be
able to advise remotely
and confirm whether a

face to face appointment

is required.

STEP 3

If a face to face
appointment is required,
we will contact your local

opticians for you to
arrange an appointment .



